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About ICN 
 

Since 1981, the Interagency Council of Norristown, Inc. (ICN) 
has been a consortium of 75 plus organizations and individuals 
concerned with improving the quality of life and the delivery of human 
services within the Greater Central Montgomery County Area through 
collaborative work with health and human service organizations, 
businesses, schools, government agencies, and citizens. 

Collectively we are committed to: A strong interlocked, efficient 
and effective network of human service systems. Improved 
opportunities for communities to achieve well-being. Strong 
organizational capacity of members. 
 
 
 
 
 
 
 

 
 

Website:  www.icnconnections.org 
Email:   icn@icnconnections.org 
Phone:   610-270-2902 
Address:  P.O. Box 697 ,Norristown PA 19401 
Facebook: 
https://www.facebook.com/InteragencyCouncilofNorristown/ 
Twitter:   @icnconnections 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.icnconnections.org/
mailto:icn@icnconnections.org
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Access Services 
Adult Mobile Crisis Program 
500 Office Center Drive, Suite 100 
Fort Washington, PA 19038 
P:  1-800-793-2150 
F:  215-540-2165 
WEBSITE:  www.accessservices.org 
KEY CONTACT:  Moira Tumelty 
EMAIL: mtumelty@accessservices.org 
Services: Access Services has programs in eleven Pennsylvania Counties. The 
majority of Behavioral Health and Intellectual Disabilities programs fall into one of 
four categories; residential services, support services, children’s services, and 
clinical services. Our programs are community based and we seek to help those 
we serve lead rich and fulfilling lives in the community.  
 

ACLAMO  (Pending updated information) 

512 West Marshall Street 
Norristown, PA 19401 
P: 610-277-2570 
F: 610-277-6434 
WEBSITE: https://aclamo.org/ 
KEY CONTACT:  
EMAIL: 
Services: ACLAMO Family Centers provides educational programs, social 
services and health access to Latino and other low income residents by 
empowering them to succeed and become productive members of society. Some 
programs offered include; Family Literacy, STEAM Summer Bridge, STEAM After 
School, ADLANTE, Health Literacy, and Case Management. 
 

Advocates Against Hunger 
6002 Goldfinch Circle 
Audubon, PA 19403-1847 
P:  610-630-9637 
WEBSITE:  www.AdvocatesAgainstHunger.org 
KEY CONTACT:  Nanette H LaFors 
EMAIL:  AdvocatesAHLaFors@aol.com 
Services: To promote community dialogue on hunger and nutrition in the 
Norristown area with the purpose of sustaining and improving delivery of food 
and nutrition to the poor, educating the community, increasing participation of 
volunteer population and increasing resources. Advocates is the South Central 
representative for the MAHN (Montco Anti-Hunger Network). Advocates works 
with soup kitchens and pantries to promote cooperation and best practices and 
define needs. Advocates organizes Fresh Produce Markets in Norristown and 
provides tours of Norristown Soup Kitchens and Pantries.  
 

 

http://www.accessservices.org/
https://aclamo.org/
http://www.advocatesagainsthunger.org/
mailto:AdvocatesAHLaFors@aol.com
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Bryn Mawr College (Pending updated information) 

101 N. Merion Avenue 
Bryn Mawr, PA 19010 
WEBSITE:  www.brynmawr.edu 
KEY CONTACT:  Nell Anderson 
EMAIL:  nanderson@brynmawr.edu 

 
Cabrini College (Pending updated information) 

610 King of Prussia Road 
Radnor, PA 19087 
P:  610-902-8122 
WEBSITE:  www.cabrini.edu 
KEY CONTACT:  Tom Southard 
EMAIL:  TOM@CABRINI.EDU 
 

Carson Valley Children’s Aid-Norristown Family Center  
1314 Dekalb Street 
Norristown, PA 19401 
P: 610-279-2755 
F: 610-272-5447 
WEBSITE:  www.cvca-pa.org 
KEY CONTACT:  Julie O’Connor 
EMAIL:  joconnor@cvca-pa.org 
Services: A free, voluntary, user-friendly prevention program designed to 
strengthen and empower families.  Parents of children from birth to five and soon 
to be parents living in the greater Norristown area are eligible.  Services offered 
include home visits and group meetings with family development specialists 
trained in the Parent As Teachers model that brings information on child 
development, neuroscience, screenings, discipline and other parenting issues, 
Parent Education Classes, anger management classes and weekly meetings for 
fathers of children of any age and individualized information about community 
resources that assist parents with safety, children and family well-being.  Parents 
as Teachers home and group visits are now also available in the North Penn and 
Souderton school districts.  Call 215-233-1960 x 304. 
 

Catholic Social Services  
353 E. Johnson Highway 
Norristown, PA 19401 
P:  610-279-7372 
F:  610-270-0626 
WEBSITE:   
KEY CONTACT:  Susan Stier 
EMAIL:  SStier@chs-Adphila.org 
Services: Catholic Social Services of Montgomery County provides a wide range 
of programs and services that strengthen families and communities. Bilingual 
prenatal and pregnancy classes are offered throughout the week. A bi-monthly 

http://www.brynmawr.edu/
mailto:TOM@CABRINI.EDU
http://www.cvca-pa.org/
mailto:joconnor@cvca-pa.org
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diaper bank, Martha’s choice Market Food Pantry, Job readiness and 
preparation, VA services, emergency and referral services, senior group and 
counseling services are also available.  
 

Center for Loss and Bereavement 
3847 Skippack Pike, P.O. Box 1299 
Skippack, PA 19474 
P: 610-222-4110 
F: 610-222-4116 
WEBSITE: www.bereavementcenter.org 
KEY CONTACT: Kim Burian 
EMAIL: Kab@bereavementcenter.org 
Services: We are a non-profit organization that provides individual and family 
counseling and specialized support groups for those members of our community 
dealing with loss and bereavement. We also provide professional trainings and 
community education on loss and bereavement through presentations, seminars, 
and workshops.  

 
Central Behavioral Health 
1100 Powell Street 
Norristown, PA   19401 
P:  610-277-4600 
F: 610-275-0216 
WEBSITE:  www.cCentralbh.org 
KEY CONTACT:  Dave Wilkinson 
EMAIL:  davew@centralbh.org 
Services: Central Behavioral Health is a not for profit, multi-service community 
mental health center located in Montgomery County, PA. We provide services for 
over 4,000 individuals and families through specialized programs, covering a full 
spectrum of behavioral health and co-occurring services. Central Behavioral 
Health is open Monday through Thursday from 9am-8pm and Fridays 9 am to 
5pm. 
 
Adult Services:  
Outpatient Counseling (Individual, Couples, Family, and Group Therapy), 
Psychiatric Treatment, Intensive Outpatient Program, Senior Outreach Services, 
Senior Intensive Support, Substance Abuse Services, Recovery Coaching, Case 
Management, Transitional to Independence Process, Clinical Wellness Recovery 
Team, Certified Peer Specialists, Career Center, Bi-lingual Case Management, 
Clinical On-Call, Community Outreach, Project Connect. 
 
Child & Adolescent Services: 
Outpatient Counseling, Psychiatric Services, Administrative Case Management, 
Children’s Blended Case Management, Family Base Services, Behavioral Health 
Rehabilitation Services, Transitional to Independence Process, Bi-lingual Case 
Management 

mailto:davew@centralbh.org
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*Willow Grove Location:  
2500 Maryland Road, Suite 130 (Dixon Building) 
Willow Grove, PA 19090  
P: 267-818-2220 
F: 484-636-2598 
Open Monday & Tuesday 9am-7pm., Wednesday thru Friday 9am-5pm 
“Central Behavioral Health’s is a community dedicated to helping people of all 
ages improve their emotional and behavioral health, develop resiliency, and 
achieve personal fulfillment.” 

 
Children’s Crisis Treatment Center 
502 W. Germantown Pike 
East Norriton, Pa 19403 
P:  610-275-2020 
F:  484-751-1464 
WEBSITE:  www.cctckids.org 
KEY CONTACT:  Kristen A. Caprara, PsyD 
Email:  Kristen.caprara@cctckids.org 
Services: In response to the need for expanded and enhanced trauma-informed 
and trauma-focused treatment for children and their families in Montgomery 
County, CCTC has expanded several of their programs into Montgomery County: 
Trauma Services, Family-Based Services, Outpatient Services, and Blended 
Case Management. The Trauma Services Program provides specialized trauma-
focused treatment to children ages 18 months – 18 years who have recently 
witnessed or experienced a traumatic event or who have been the victim of 
sexual abuse/assault. The Family Based Program offers team-delivered, short-
term intensive services in the home and community. This specialized program 
enable families to care for children with emotional and behavioral health 
challenges, thus reducing the need for out-of-home placement. This Outpatient 
Program offers a range of interventions that allow children and their families to 
learn ways to manage their behavior, undemand their emotions, and more 
effectively communicate in their home, school, and community. The Blended 
Case Management Program works intensively with families to connect them to 
various resources within their community.  

 
Children’s Hospital of Philadelphia (CHOP)  
3401 Civic Center Boulevard 
Philadelphia, PA 19104 
P:  267-426-6497 
F:  267426-5480 
WEBSITE:  www.chop.edu 
KEY CONTACT:  Sarah Gibbons 
EMAIL:  gibbons@email.chop.edu 
Services: The Children’s Hospital of Philadelphia (CHOP) was founded in 1855 
as the first hospital in the nation devoted exclusively to providing medical care for 

http://www.cctckids.org/
mailto:Kristen.caprara@cctckids.org
http://www.chop.edu/
mailto:gibbons@email.chop.edu
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children.  CHOP is the only freestanding, independent pediatric hospital in the 
Commonwealth of Pennsylvania, thus affording it an unparalleled singular focus 
on pediatric services.  The pediatric hospital owned and operated by CHOP 
includes 521 licensed beds and provides high quality pediatric care, including 
tertiary and quaternary services, at the CHOP main campus located on 34th 
Street and Civic Center Boulevard in Philadelphia, PA.  CHOP has an integrated 
pediatric healthcare system that includes not only its internationally recognized 
pediatric hospital but also a leading pediatric research enterprise, extensive 
academic medicine programs and an extensive primary and specialty Care 
Network.  As part of CHOP’s primary Care Network, is CHOP Care Network-
Norristown located at 1340 DeKalb Street, #4, Norristown, PA   19401. 
 

Christ Church- United Church of Christ  
1003 W. Marshall Street 
Norristown, PA 19401 
P: 610-275-3092 
WEBSITE: www.uccchristchurch.org 
KEY CONTACT: Pastor Jeff Johnson 
EMAIL: church@uccchristchurch.org 
Services: We are a Christian based hub of inclusive, connective, community 
support. Provision of services include but are not limited to: Sunday Worship, 
Christian Education (youth and adult), Music Ministries (choir and bells), Pastoral 
Care, Prayer (multiple programs), Volunteer Based Community Service (food 
deliveries, serve meals, perform in nursing home, laundry, mission trips, little free 
library, ministry). 
 

Circle Lodge 
1001 Sterigere Street, NSH Building #15 
Norristown, PA 19401 
P:  610-275-1280 
F:  610-275-7849 
WEBSITE: circlelodgeinc.org 
KEY CONTACT: Christen McTamney 
EMAIL: cristenmctamney@circlelodgeinc.org 
Services: Circle Lodge, Inc is an adult residential facility located on the grounds 
of the Norristown State Hospital. 

 
Delaware Valley Community Health, Inc.  
1412 Fairmount Avenue 
Philadelphia, PA   19130 
P: 215-684-5366 
F: 215-232-4093 
WEBSITE: www.DVCH.org 
KEY CONTACT: Taren Gaddy  
EMAIL: gaddyt@dvch.org 
 

http://www.dvch.org/
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Norristown Regional Health Center (Pending updated information) 

1401 DeKalb Pike 
Norristown, PA  19401 
P:  215-278-7787 
F:  610-278-7386 
WEBSITE:  www.dvch.org 
KEY CONTACT:  Taren Gaddy 
EMAIL:  gaddyt@dvch.org 
Services: Norristown Regional Health Center is a community health center 
operated by Delaware Valley Community Health, Inc. providing high quality 
community based primary medical, dental, and behavioral health services to 
patients regardless of their ability to pay. Norristown Regional Health Center 
accepts all forms of health insurance including Medicaid and CHC, and offers a 
sliding fee scale discount program based on family, age, and income.  
 

Eagleville Hospital  
100 Eagleville Road 
Eagleville, PA 19403 
P: 610-539-6000 #1 
F:  610-539-7624 
WEBSITE:  www.eagleville.org 
KEY CONTACT:  Chuck Scarlato 
EMAIL:  info@eagleville.org 
Services:  Inpatient facility for adults (18+) providing treatment for substance 
disorders, co-occurring and mental health disorders. Older Adult Behavioral 
Health program for patients 50 and older with a psychiatric disorder.  
 

Einstein Medical Center Montgomery 
559 West Germantown Pike 
East Norriton, PA 
P:  484-622-1000 
WEBSITE: www.Einstein.edu/montgomery 
KEY CONTACT:  Brandi Chawaga 
EMAIL:  Bchawaga@einstein.edu 
Services:  Providing patient care for residents of central Montgomery County 
and offering a broad spectrum of inpatient and outpatient services as well as 
providing a myriad of health promotion activities and medical education 
programs. 
Health Services:  Gynecological and Prenatal Care 
Einstein Montgomery Women’s Health Center -  1-800-346-7834 
Health Services: Home Care 
Einstein Montgomery Home Care – 610-272-1080 
 
 
 
 

http://www.dvch.org/
mailto:gaddyt@dvch.org
http://www.eagleville.org/
http://www.einstein.edu/montgomery
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Expressive Path 
208 Dekalb Street, Suite 201 
Norristown, PA 19401 
P: 610-331-3516 
WEBSITE: www.expressivepath.org 
KEY CONTACT: Pamela Martin, LPC 
EMAIL: pamelamartin2009@yahoo.com 

 
Fair Housing Rights Center of SEPA 
444 North 3rd. Street, Suite 110 
Philadelphia, PA 19123  
P: 215-626-0700 
F: 215-625-0705 
WEBSITE:  www.fairhousingrights.org 
KEY CONTACT:  Chandra Palmer, Education and Outreach Coordinator 
EMAIL: cpalmer@fairhousingrights.org 
Services: The mission of the FHRC is to ensure equal access to housing 
opportunities for all persons. FHRC educates the public on fair housing laws, 
provides assistance to individuals who have experienced housing discrimination, 
monitors the community for compliance with applicable housing laws and offers 
information and counseling on housing related issues. 
FHRC is a non-profit 501 (c) (3) organization that incorporated in 1992 to 
address the problem of housing discrimination in Montgomery County. In 2006 
our programs expanded into the southeast region of Pennsylvania, including 
federal, state, local government entities, housing groups and coalitions, and 
partner with community-based organizations to combat housing discrimination. 
 

Family Services of Montgomery County 
1325 Ride Pike  
Eagleville, PA 19403 
P: 610-610-2111 
F: 610-610-4003 
WEBSITE: www.fmontco.org 
KEY CONTACT: Tim O’Connell, Executive Director 
EMAIL: toconell@fsmontco.org 
Services: Family Services is a nonprofit social service agency committed to 
improving the lives, seniors, and families throughout Montgomery County, Pa. 
Our many innovative social service programs make a positive difference in the 
lives of approximately 12,000 county residents each year. 

 
Genesis Housing Corporation  
1430 DeKalb Street, Suite 2020 
Norristown, PA  19403 
P:  610-275-4357 
F:  610-275-1357 

http://www.expressivepath.org/
mailto:pamelamartin2009@yahoo.com
http://www.fairhousingrights.org/
http://www.fmontco.org/
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WEBSITE:  www.genesishousing.org 
KEY CONTACT:  Judy Memberg 
EMAIL:  info@genesishousing.org 
Services:  Genesis Housing Corporation’s housing counseling programs provide 
free classes and individual counseling.  Monthly classes focus on topics not 
taught in regular school including understanding credit, credit repair, money 
management, saving plans, grant programs and understanding the home buying 
process including selecting a realtor and finding the best mortgage.  Genesis 
Housing Corporation also provides free money management counseling for 
homeowners.  Genesis Housing Corporation has been certified as a Fannie Mae 
Counseling Agency and is approved by PA Housing Finance Agency (PHFA) and 
the U.S. Department of Housing and Urban Development (HUD) housing 
counseling agency.  Genesis Housing Corporation is an approved agency for 
many programs including the Montgomery County First-time Home Buyers 
Program.  Genesis Housing Corporation is a member of the Montgomery County 
Partners for Home Ownership. 
 

Habitat for Humanity of Montgomery and Delaware Counties 
533 Foundry Rd. 
West Norriton, PA 19403 
P:  610-278-7710 
F:  610-278-1634 
WEBSITE:  www.habitatmontdelco.org 
KEY CONTACT: Chad Guth 
EMAIL:  cguth@habitatmontdelco.org 
Services:  
 

Hope Worx  
1210 Stanbridge St. 
Norristown, PA 19401 
P: 610-270-3685 
WEBSITE: www.hopeworxinc.org 
KEY CONTACT: Ameika Malcolm 
EMAIL: amalcom@hopeworxinc.org 
Services: Hopeworx is the parent company of the Consumer Satisfaction Team 
(CST), Community Advocates of Montgomery County, PA, HopeMarket Peer 
Community and the Independent Monitoring for Quality (IM4Q). We work to meet 
people where they are at in their recovery by providing environment to share their 
experience with the MH system, self-advocate, and get connected to their 
community and explore their life goals with the support of peers. 

 
Interfaith Hospitality Network of the Main Line 
1449 DeKalb Street 
Norristown, PA   19401 
P:  610-277-0977 
WEBSITE:  www.IHNcares.org 

http://www.genesishousing.org/
mailto:info@genesishousing.org
http://www.habitatmontdelco.org/
http://www.ihncares.org/
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KEY CONTACT:  Allegra Cressman 
EMAIL:  acressman@ihncares.org 
Services: IHN-MI enables volunteers from local congregations and the broader 
community to provide compassion and temporary shelter for homeless families. 
IHN-MI’s programs and services connect the families to community resources, 
empowering them to achieve and maintain affordable housing.  
Client centered intensive Case Management is provided to all families. Families 
are provided a home like day center between hours of 6am to 6pm. 6pm 
transportation provided for evening meal and overnight accommodations at one 
of 11 host congregations.  

 
Lakeside  
1350 Welsh Road, Suite 400 
North Wales, PA 19454  
P: 215-654-9414 
F: 215-654-9523 
WEBSITE:  www.lakesidelink.com 
KEY CONTACT:  Brian L Dager LCSW, ACSW 
EMAIL:  bdager@lakesidelink.com 
Services: Offering a comprehensive range of therapeutic educational support 
services to school age children, Lakeside serves all of Montgomery County and 
its 22 school districts. Lakeside’s programs and services utilize a trauma-
informed and brain-based approach. Lakeside’s four (4) private academic 
schools (Lakeside School, Lakeside Girls Academy, Souderton Vantage 
Academy and Upper Merion Vantage Academy) provide intensive counseling as 
well as special education and behavioral support programming. Individualized 
instruction and counseling are available through Lakeside’s Mobile Support 
Program and Lakeside’s In-School Counselors provide both prevention and 
intervention to students attending public school. 
 
Lakeside’s Global Institute offers professional development for individuals and 
organizations. From a trauma-informed and brain-based perspective, learning 
opportunities are available on a wide variety of topic impacting children, families, 
schools, and systems of care.  
 
(Lakeside should be classified under the following categories- Education, School 
Age Programs, Public School Programs, Teen Parenting Programs, Individaul 
and Family, Counseling and Case management, Family and Parenting issues, 
Parenting, Staff/Professional training and development) 
 

Laurel House 
P.O. Box 764 
Norristown, PA   19404 
HOTLINE:  800-642-3150 
P:  610-277-1860 
F:  610-277-6425 

http://www.lakesidelink.com/
mailto:bdager@lakesidelink.com
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WEBSITE:  www.laurel-house.org 
KEY CONTACT: Minna Davis 
EMAIL:  info@laurel-house.org 
Services: Laurel House offers an array of services for victims/survivors of 
domestic violence, which includes a 24-hour hotline (800-642-3150); legal 
advocacy; individual counseling and support groups for residents and 
victims/survivors in the community; prevention education, training and outreach 
to schools, faith communities, human service professionals, as well as other 
community groups; and, a host of volunteer opportunities. Also, Laurel House’s 
Dart Program educates and works cooperatively with police and healthcare 
professionals, thereby helping the healthcare community and law enforcement 
better serve victims and their families.  
 

Legal Aid of Southeastern PA  
625 Swede Street 
Norristown, PA   19401 
P:  610-275-5400 
F:  610-275-5406 
WEBSITE:  www.lasp.org 
KEY CONTACT: Susan Strong, Esq 
EMAIL:  sstrong@lasp.org 
Services: Provides legal advice and representation in civil cases including 
landlord-tenant, public and subsidized housing, bankruptcy, mortgage 
foreclosure, public benefits, expungement of criminal records, protection from 
abuse, child custody, child dependency, termination of parental rights, divorce, 
utility shut-offs, power of attorney and living wills.  

 
The Lincoln Center for Family and Youth 
820 Adams Avenue, Suite 210 
Audubon, PA 19403 
P:  610-277-3715 
F:  610-277-5270 
WEBSITE:  www.thelincolncenter.com 
KEY CONTACT:  Kristin LaGravenis 
EMAIL:  info@TheLincolnCenter.com 
Services: The Lincoln Center for Family and Youth is a non-profit education and 
human services organization serving students and families in the Greater 
Philadelphia Area for over 48 years. Founded in 1970 and incorporated in 1983, 
TLC is one of the region’s largest community-based organizations providing 
alternative education, coaching, and counseling services to public school 
students and their families.  
 
 
 
 

http://www.laurel-house.org/
http://www.lasp.org/
http://www.thelincolncenter.com/
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Literacy Council of Norristown  
113 E. Airy Street 
Norristown, Pa 19401 
P:  610-292-8515 
WEBSITE:  www.lcnlit.org 
KEY CONTACT:  Sue White-Herchek 
EMAIL: info@lcnlit.org 
Services:  LCN provides one-on-one tutoring in adult basic education, high 
school equivalency credential preparation (GED/HiSet), and English for Speakers 
of Other Languages 9ESOL). Tutors meet with their adult learners two times a 
week for 1.5 hour sessions. Additionally, LCN provides ESOL classes at three 
levels: beginner, intermediate, and advanced. The classes are Mondays and 
Wednesdays, from September to May, beginning at 10:15am and 6:15 pm.  

 
Mental Health Partnership 
700 East Main Street,  
Norristown, PA   19401 
P: 267-507-3496 
F: 610-275-5406 
WEBSITE: www.mentalhealthpartnerships.org  
KEY CONTACT: Laureen Flynn 
EMAIL: lflynn@mhphope.org 
Services: Mental Health Partnerships offers a variety of supports to individuals 
and their families in Montgomery County. Trail Guides is a peer support program 
for young adults ages 18-26; our peer specialists model resiliency and recovery 
along with encouraging the participants to identify and focus on their strengths 
and supports. There are two Recovery Learning Centers (Pottstown and 
Norristown) that connect participants to their natural community supports and 
provide educational classes while offering a welcoming place to come to engage 
in the service system. Family Mentor and Advocacy Network mentors use their 
experiences to inspire hope and provide support to others that are facing similar 
challenges. Family Empowerment Satisfaction Team (FEST) asks parents, 
caregivers, and youth about their experiences with behavioral health services, 
with the goal of making services more family and youth driven.  

 
Mercy LIFE Norristown  
1430 Dekalb Street, Suite 2050 
Norristown, PA 19401 
Health & Human Service Building 
P: 484-803-9660 
F: 484-803-9390 
WEBSITE: www.mercylife.org 
KEY CONTACT: Marybeth HLavac 
EMAIL: mhlavac@mercyhealth.org 
Services: Be Independent. Keep Active. Stay Healthy. That’s LIFE!  

mailto:info@lcnlit.org
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Mercy Life can provide seniors with the support they need to continue living in 
their own home or with family while making LIFE simple and safe. For seniors, 
aging and staying independent is not always easy. Having trouble with daily 
activities such as cleaning, getting to doctor’s appointments, or walking short 
distances, are common challenges for seniors. The Mercy LIFE services offered 
at home and in our adult day centers help seniors remain independent, active, 
and healthy. There are no out-of-pocket charges if participants qualify for both 
Medicare and Medicaid or Medicaid only that are nursing home clinically eligible. 
For participants who do not qualify for Medicaid, there is a flat monthly fee.  
Mercy LIFE Norristown Service zip codes: 19003, 190004, 19422, 19512, 19405, 
19010, 19012, 19426, 19428, 19027, 19031, 19034, 19525, 19035, 19041, 
19083, 19406, 19444, 19066, 19453, 19072, 19401, 19403, 19456, 19460, 
19462, 19464, 19468, 19473, 19085, 19087, 19095, 19492, 19118, 19128 

 
Montgomery Conflict Mediation Center  
3075 Ridge Pike, Suite B 
Eagleville, PA   19403 
P: 610-277-8909 
F: 610-277-5126 
WEBSITE:  www.montcomediation.org 
KEY CONTACT:  Thomas Margiotti 
EMAIL:  admin@montcomediation.org 
Services: Montgomery Conflict Mediation Center (MCMC) trains and provides 
mediators who facilitate conversations among people in conflict.  This helps 
people resolve their disputes, whatever the issue. 

 
Mission Kids Children Advocacy Center 
180 W. Germantown Pike, Suite 1 
East Norriton PA, 19401 
P: 484-687-2990 
WEBSITE: www.missionkitscac.org 
KEY CONTACT: Leslie Slingsby 
EMAIL: info@missionkidscac.org 
Services: Mission Kids coordinates a multidisciplinary team response to 
allegations of child abuse in a child friendly setting, to provide healing and justice 
for child abuse victims and promote their physical and emotional well-being. 
Mission Kids also works to increase community awareness of child abuse and 
encourages prevention through education and outreach.  

 
Mitzvah Circle Foundation (Pending updated information) 

1561 Gehman road, 
Harleysville, PA 19438 
P: 267-649-7610 
WEBSITE: www.mitzvahcircle.org 
KEY CONTACT: Rachel Hurley 

http://www.montcomediation.org/
mailto:admin@montcomediation.org
http://www.mitzvahcircle.org/
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EMAIL: Rachel@mitzvahcircle.org 
 

Montgomery County Adult Probation  
408 Cherry Street, PO Box 311 
Norristown, PA 194041 
P: 610-992-7777 
F: 610-992-7778 
WEBSITE:  www.montcopa.org 
KEY CONTACT:  Mary Beth Tammany, Supervisor 
EMAIL:  mtammany@montcopa.org 
Services: The Montgomery County Adult Probation and Parole Department 
provides community supervision of criminal offenders who have been placed on 
probation, parole, or intermediate punishment by the Montgomery County Court 
of Common Pleas - 38th Judicial District. 
 

Montgomery County Bar Association (Pending updated information) 

100 W. Airy Street 
P: 610-279-9660 
F: 610-279-4321 
WEBSITE: www.montgomerybar.org 
KEY CONTACT: Nancy Walsh 
EMAIL: nancywalsh@montgomerybar.org 
 

Montgomery County Community Action Development 
Commission (CADCOM) 
113 East Main Street 
Norristown, PA 19401 
P: 610-277-6363 
F: 610-277-7399 
WEBSITE: www.CADCOM.org 
KEY CONTACT: Rick Beaton  
EMAIL: rbeaton@cadcom.org  
Services: CADCOM is community action agency in Montgomery County. We 
provide services in career development, micro enterprise, fatherhood initiate, 
participating defense, utility and rental assistance, SNAP and referral services.  

 
Montgomery County Emergency Service  
50 Beech Drive 
Norristown, PA   19403 
P: 610-279-6100 
F: 610-279-0978 
WEBSITE:  www.mces.org 
KEY CONTACT:  Tony Salvatore 
EMAIL:  mail@mces.org 

mailto:Rachel@mitzvahcircle.org
http://www.montcopa.org/
mailto:mtammany@montcopa.org
mailto:rbeaton@cadcom.org
http://www.mces.org/
mailto:mail@mces.org


 20 

Services:  Comprehensive mental health emergency service offering hotline, 
crisis center, outreach program, acute inpatient care and crisis residential 
program. 
 

Montgomery County Community College 
340 Dekalb Pike, 
Blue Bell, PA 19422 
P: 215-619-7343 
WEBSITE: www.MC3.edu 
KEY CONTACT: Dr. Keima Sheriff 
EMAIL: ksheriff@mc3.edu 
Services:  
About Achieving the Dream 
Achieving the Dream (ATD) leads a growing network of 277 community colleges 
committed to helping their students, particularly low-income students and 
students of color, achieve their goals for academic success, personal growth, 
and economic opportunity. ATD is making progress in closing academic 
achievement gaps and accelerating student success through a unique change 
process that builds each college’s institutional capacities in seven essential 
areas. ATD, along with 75 experienced coaches and advisors, works closely with 
Network colleges in 44 states and the District of Columbia, including 35 Gateway 
to College programs in 18 states, to reach more than 4 million community college 
students. 
 
About Montgomery County Community College 
For more than 50 years, Montgomery County Community College has grown with 
the community to meet the evolving educational needs of Montgomery County. 
The College’s comprehensive curriculum includes more than 100 associate 
degree and certificate programs, as well as customized workforce training and 
certifications. Students enjoy the flexibility of learning at the College’s thriving 
campuses in Blue Bell and Pottstown, at the Culinary Arts Institute in Lansdale, 
and online through a robust Virtual Campus. 
 
As an Achieving the Dream Leader College, the institution is positioned at the 
vanguard of national efforts to increase completion, improve learning outcomes, 
and remove barriers to access for students. The College is also recognized 
regionally and nationally for its sustainability leadership, work with military 
veterans, community service and service-learning opportunities, and use of 
classroom technology. 
 

Montgomery County Housing Authority 
104 West Main Street, Suite 1 
Norristown, PA 19401 
P: 610-275-5720 
F: 610-275-9036 
WEBSITE:  www.montcoha.org 

http://www.mc3.edu/
http://www.montcoha.org/
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KEY CONTACT:  Sharon I. Allen, Ed.D. 
EMAIL:  sallen@montcoha.org 
Services: Manages Housing Choice Voucher Program (Section 8), administers 
public housing programs, provides case management to encourage family self-
sufficiency for low-income parents, and administers first time homebuyer’s 
programs.  Call for information on eligibility. 
 

Montgomery County-Norristown Public Library 
1001 Powell Street 
Norristown, PA 19401 
P: 610-278-5100 
F: 610-277-0344 
WEBSITE: www.mc-npl.org 
KEY CONTACT: Loretta Righter 
EMAIL: lrighter@mclinc.org 
Services: The Montgomery County-Norristown Public Library provides services 
and resources free of charge to all Montgomery County residents. The Library is 
a center for lifelong learning which provides convenient access to books, 
downloadable e-books, magazines, CD audio books, downloadable audio books, 
music, and movies for all ages. Library services include a computer lab with adult 
computer classes and education, information and entertaining programs for 
children 0-12, teens, and adults. The Library provides books by mail for 
homebound individuals, book discussion groups, film showings, and reference 
and information assistance for all ages.  

 
Montgomery County O.I.C.  
1101 Arch Street 
Norristown, PA 19481 
P: 610-279-9200 
F: 610-279-9705 
WEBSITE: www.montcooic.org 
KEY CONTACT: Denise Ashe 
EMAIL: dashe@montcooic.org 
Services: Montco O.I.C. strives to be the premier provider of industry recognized 
workforce readiness training, youth empowerment and adult & literacy education 
programs in Montgomery County, PA. Programs include GED, ESL, out of school 
programs, and others.  

 
Montgomery County SAAC 
536 George Street 
Norristown, PA 19401 
P: 610-275-1960 
F: 610-275-0878 
WEBSITE: www.montcosaac.com 
KEY CONTACT: Susan Edgren 
EMAIL: sedgren@montcosaac.com 

mailto:sallen@montcoha.org
http://www.mc-npl.org/
mailto:lrighter@mclinc.org
http://www.montcosaac.com/
mailto:sedgren@montcosaac.com
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Services: Located in Norristown and Ambler, PA, our Nationally Accredited 
Senior Centers enable the seniors of Montgomery County to easily access 
resources necessary for empowered living. These include but are not limited to: 
-On site social workers 
-Educational programming 
-Nutrition programming 
-Exercise classes 
-Warm nutritious lunches 
-A safe, welcoming community with friendly attentive staff 
-Art classes 
-Exciting day trips 
-Volunteer opportunities 

 
Montgomery County Health and Human Services Department   

1430 DeKalb Street 
Norristown, PA 19401-0311 

DIRECTOR: Tara Gaudin 
DEPUTY DIRECTOR: Penny Lafferty 
 
Programs/Services under Health & Human Services: 
 
Senior Services 
2nd Floor 
P: 610-278-3601 
F: 610-278-3769 
WEBSITE:  www.montcopa.org 
KEY CONTACT:  Doreen Hespell, Director 
EMAIL:  DHespell@montcopa.org 
Services:  Area Agency on Aging for the County providing information, needs 
assessments, & home & community-based services to those 60 years of age & 
older.   

 
Community Connections 
1st Floor 
P:  610-278-3522  
F:  484-674-6546 (Windows User) 
WEBSITE:  www.montcopa.org/communityconnections 
KEY CONTACT:  Elizabeth DiArcangelo 
EMAIL:  ediarcangelo@montcopa.org 
Services: Community Connections provides services to people who need them 
most, where they need them most-in their community.  Currently, if someone 
needs assistance, they primarily receive it in our main human services office in 
Norristown, rather than in their home area.  Navicates are skilled human service 
professionals who can provide residents who need some type of human services 

http://www.montcopa.org/communityconnections
mailto:ediarcangelo@montcopa.org
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with information and assistance in identifying services that will help them with 
their needs. 
There are 4 Navicates in locations throughout Montgomery County, To get in 
contact with any of them please call (610)278-3522 and press: 

 Option 1: Lansdale 
 Option 2: Norristown 
 Option 3: Pottstown 
 Option 4: Willow Grove  

 

Drug and Alcohol 
2nd Floor 
P: 610-278-3630 
KEY CONTACT: Kay McGowan 
 

Early Learning Resource Center (ELRC) 
5th Floor 
P: 610-278-3707 
F: 610-278-5161 
KEY CONTACT: Jeanine Moser 
Services: Early Learning Resource Center (ELRC) Region 17 provides a single 
point-of-contact for Montgomery County families, early learning service providers 
and community members looking to gain information and access services that 
support high-quality child care and early learning programs. 

  
ELRC Region 17 can help families find the best child care for their children. They 
offer links to many services, including: 

• Child Care Works, Pennsylvania’s child care subsidy program 
• Keystone STARS, Pennsylvania’s quality improvement program for child 
care providers 
• PA Pre-K Counts and Head Start 
• Early Intervention Services 
  

Through ELRC Region 17, child care professionals can obtain support in building 
quality outcomes for children by working with quality coaches to achieve 
Keystone STAR 3 and 4 status, building connections with community partners 
and supporting children and families in accessing additional services, such as PA 
Pre-K Counts, Head Start, home-visiting and Early Intervention. 
 

Public Health 
2nd Floor 
P:  610-278-5117 
F:  610-278-5167 
WEBSITE:  www.health.montcopa.org 
KEY CONTACT:  Dr. Brenda Weis 
Services: Montgomery County Health Department (MCHD) provides the 
following services free of charge to Montgomery county residents: Childhood 



 24 

immunizations; Tuberculosis testing and treatments; Sexually Transmitted 
Diseases (STDs) and HIV Testing, treatment and counseling. MCHD also 
investigates health hazards including food-borne diseases, childhood lead 
poisoning and public health nuisances.  Nurse-home visiting programs are 
available to pregnant women, new mothers, new fathers and their children.  
Health educators are available to teach on a wide variety of health topics.  See 
our website or call for a complete description of services and clinic hours. 
 

Housing and Community Development 
3rd Floor 
P: 610-278-3540 
KEY CONTACT: Terrence McMullen 

 

 
Mental Health/ Developmental Disabilities/ Early Intervention 
2nd Floor 
P: 610-278-3642 
F: 610-278-3683 
WEBSITE:  www.montcopa.org 
KEY CONTACT: Pam Howard 
Services: The Behavioral Health / Developmental Disabilities Program provides 
a variety of services to eligible Montgomery County residents. These services are 
provided by county staff, or by vendors contracted by Montgomery County. 
Individual eligibility for services and funding is determined by county, state, and 
federal guidelines. 

 
Office of Children and Youth 
2nd Floor 
P:  610-278-5800 (24 hour availability) 
F:  610-278-5898 
WEBSITE:  www.montcopa.org/mcocy 
KEY CONTACT:  Roberto Duarte 
Services: The Montgomery County Office of Children and Youth provides 
services to assure the well-being of children and their families. OCY is the sole 
agency in Montgomery County by PA law, to address community concerns 
regarding child safety, permanency and well- being. As such, OCY responds to 
and investigates all reported suspicions of child abuse and neglect involving 
Montgomery County residents. Collaboration with other public, private and 
community child and family serving agencies is essential to success of services 
provided to families in need of assistance. Services provided by OCY include 
prevention services, in-home family services, foster care services, adolescent 
services and adoption services. Our philosophy is that the best place for children 
to grow is with their family, whenever safe and appropriate. 
 

Veteran Affairs 

http://www.montcopa.org/
http://www.montcopa.org/mcocy
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2nd Floor 
P: 610-278-3285 
KEY CONTACT: Dennis Miller 
 

Norristown Veterans Center  
320 E. Johnson Hwy, Suite 201 
Norristown, PA 19401 
P:  215-823-5245 
WEBSITE:  www.va.gov 
KEY CONTACT:  Chanel Santiago, MBA 
EMAIL:  Chanel.Santiage@va.gov 
Services:  Vet Centers serve veterans and their families by providing a 
continuum of quality care that adds value for veterans, families, and 
communities. Care includes professional readjustment counseling, community 
education, counseling in Military Sexual Trauma, outreach to special populations, 
brokering of services with community agencies, and providing a key access link 
between veterans and other services within U.S. Department of Veterans Affairs. 
 

NAMI PA Montgomery County 
100 W. Main Street, Suite 204 
Lansdale, PA   19446 
P: 215-361-7784 
F: 215-361-7786 
WEBSITE:  https://namimontcopa.org 
KEY CONTACT:  Abby Grasso 
EMAIL: office@NamiMonTcopa.org 
Services:  The mission of NAMI Montgomery County, Pa is to improve the lives 
of individuals and families affected by mental illness through recovery, focused 
support, education, and advocacy. 
 
 

Norristown Area School District  
401 N. Whitehall Rd  
Norristown, PA 19403 
P: 610-630-5145 
WEBSITE:  www.nasd.k12.pa.us 
KEY CONTACT: Julie Knudson 
EMAIL:  jknudsen@nasd.ky2.pa.us 
Services: Our dedicated team of administrators, teachers, professional and 
support staff strive daily to uphold our mission to provide students with enriching 
and rigorous educational opportunities that will allow them to become productive 
citizens who strive for personal excellence. In partnership with our Board of 
Directors, we are firmly committed to providing the best opportunities for students 
as we continue to develop research-based and interest-based curriculum, invest 
in state-of-the-art instructional materials, and expand the availability and use of 
technology. When coupled with student-centered instructional practices, we will 

http://www.va.gov/
http://www.nasd.k12.pa.us/
mailto:jknudsen@nasd.ky2.pa.us
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support all students to achieve their goals, their hopes, and their dreams with a 
skill set and knowledge base that truly defines “college and career readiness” in 
an everchanging global economy and diverse society. 
 
We recognize the vital role that parents, and community stakeholders have in 
maintaining strong and vibrant educational programs. We invite you to visit our 
schools to see the amazing things that occur daily. Our comprehensive program 
meets the individual needs of all learners in the areas of Literacy, Mathematics, 
Science, Social Studies, Health and Physical Education, Art, Music, World 
Language, Technology, Computer Science, Business, Performing Arts, and 
more. 

 
Norristown Police Department 
235 East Airy Street 
Norristown, PA 19401 
P: 610-270-0977 
F: 610-270-0454 
WEBSITE: www.norristown.org 
KEY CONTACT: Lt. Michael Bishop 
EMAIL: mbishop@norristown.org 

 
Norristown Ministries Inc., Hospitality Center  
530 Church Street 
Norristown, PA   19401 
P:  610-277-1321 
F:  610-277-6463 
WEBSITE:  www.hospitalitycenter.org 
KEY CONTACT:  Sunanda Charlies 
EMAIL: director@hospitalitycenter.org 
Services: The Hospitality Center is a multi-service agency that provides basic 
needs and social services to anyone that walks in. Basic Needs- Breakfast 5 
days a week, showers onsite, bathroom facilities, hygiene kits, socks, winter 
wear like socks, hats, gloves. The Center also has two case managers onsite 
that provide comprehensive case management services. Mail services are also 
provided. This year the Center is offering Getting Ahead workshops and 
workforce development workshops.  

 
Omni Health Service, Inc.  
160 Bethlehem Pike, Suite 120 
Colmar, PA 18915 
P: 215-997-2000 
F: 215-997-2282 
WEBSITE: www.omnisi1.com 
KEY CONTACT: Michael LaBate 
EMAIL: MikeL.Omni@gmail.com 

http://www.norristown.org/
mailto:mbishop@norristown.org
mailto:director@hospitalitycenter.org
http://www.omnisi1.com/
mailto:MikeL.Omni@gmail.com
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Services: Omni Health Services Inc. is committed to providing high quality and 
culturally competent mental health. We recognize the complexities of life in 
current society and the resultant stresses under which many people live. We 
believe everyone possesses a potential for living a more satisfying healthier life. 
Our counselors are skilled practitioners in their field and compassionate in their 
attitudes.  

 
Patrician Society 
121 E. Chestnut Street 
Norristown, PA   19401 
P:  610-272-6316 
F:  610-272-3070 
WEBSITE:  www.patriciansociety.org 
KEY CONTACT:  LeeAnn Rooney 
EMAIL:  info@patriciansociety.org 
Services:  
Emergency Food Cupboard provides grocery baskets on a monthly basis for 
interested clients. Each grocery basket contains non-perishable food for 3 meals 
a day for 3 days for every household member. In addition to the non-perishables, 
clients are invited to take away available perishable food including bread and 
other baked goods as well as fresh produce. 
H.U.M.A.N. Program  (Housing Utilities Medical Aid for Neighbors), provides 
funds (as a third-party oater) for partial rental or mortgage assistance, heating oil 
or electric bills, and medical expenses for uninsured or underinsured clients. 
 

The Council of Southeast Pennsylvania, Inc./PRO-ACT 
4459 West Swamp Road 
Doylestown, PA 18902 
P:  215-345-6644 
F:  215-348-3377 
WEBSITE: https://www.councilsepa.org 
KEY CONTACT:  Alison Slickers 
Services: The primary purpose of The Council is to provide resources and 
opportunities to reduce the impact of addiction, trauma, and other related health 
issues. We accomplish this through prevention, consultation, education, 
advocacy, assessment, intervention, and recovery support services.  

RHD 
100 Sandy Mill Road, suite 200 
Norristown PA, 19401 
P: 610-239-8500 
F: 610-239-9334 
WEBSITE: www.rhd.org 
KEY CONTACT: Katie O’Reilly 
EMAIL: katie.oreilly.rhd.org 

http://www.patriciansociety.org/
https://www.councilsepa.org/
http://www.rhd.org/
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Services: Positive Resolutions/New Options are under the RHD umbrella. We 
Provide residential services in Montco for levels of care from Personal Care 
Boarding Homes to Supported Living.  

 
RSVP (Pending updated information) 

901 E. 8th Street, Suite 200 
King of Prussia, PA 19406 
P: 610-834-1040 x24 
WEBSITE: www.rsvpmc.org 
KEY CONTACT:  Jacqui Baxter 
EMAIL: jacquibaxter@rsvpmc.org (Community Partner Agencies) 
EMAIL: volunteer123rsvpmc.org (Volunteer Enrollment) 
Services: We match volunteers with community-based opportunities that benefit 
disadvantaged preschool children, at-risk youth, the elderly, veterans, those with 
low reading and STEM literacy skills and by supporting other non-profit 
organizations.  

 
The Salvation Army (Pending updated information) 

533 Swede Street 
Norristown, PA   19401 
P: 610-275-9225 
F: 610-275-1323 
WEBSITE:  www.salvationarmynorristown.org 
KEY CONTACT:  Marie Wenzel, LSW 
EMAIL:  marie.wenzel@USE.salvationarmy.org 
Services: The Salvation Army Norristown Corps offers a homeless shelter for 
families with children a transitional housing program for families and individuals 
as well as a permanent housing program for single men with disabilities. In 
addition, The Salvation Army has a food pantry, a rental assistance program and 
rapid re-housing program. 

 
Share Food Program (Montco Hunger Solutions)  
191 Town Center Road 
 King of Prussia, PA 19406  
P: 610-628-2200  
F: 610-968-1777  
WEBSITE: www.MontcoHunger.Solutions  
KEY CONTACT: Madeleine Weko  
EMAIL: mweko@sharefoodprogram.org  
Services: Share Montco Hunger Solutions runs government anti-hunger 
programs through our network of food pantries. We can refer clients to a local 
pantry or soup kitchen, explain program benefits, and help with questions about 
food donation or volunteering. Share MHS also runs the CSFP (a.k.a. senior food 
box) program and the Senior Farmers Market Nutrition Program in Montgomery 

http://www.rsvpmc.org/
mailto:jacquibaxter@rsvpmc.org
mailto:dolliew@rsvpmc.org
http://www.salvationarmynorristown.org/
mailto:marie.wenzel@USE.salvationarmy.org
http://www.montcohunger.solutions/
mailto:mweko@sharefoodprogram.org
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County, and is the fiscal and administrative backbone organization for Advocates 
Against Hunger. 

 
Silver Springs-Martin Luther School 
512 West Township Line Road 
Plymouth Meeting, PA 19462 
P: 610-825-4440 
F: 610-834-1345 
WEBSITE:  www.silver-springs.org 
KEY CONTACT: Shelley Spear, Director of Foster Care 
EMAIL:  sspear@silver-springs.org 
*Outpatient Referrals please email opreferrals@silver-springs.org* 
Services: Founded in 1859, Silver Springs-Martin Luther School provides 
educational, residential, and community based mental health services for 
children who are struggling with serious emotional and behavioral difficulties, and 
their families. With locations in Philadelphia and Plymouth Meeting, Silver 
Springs- Martin Luther School’s services include residential treatment, foster 
family care, a special education Approved Private School, and outpatient mental 
health services. Our overall goal is to promote resilience, stability, and bright 
futures for children and families.  
 

Suburban Transit Network, Inc. (TransNet)  
 980 Harvest Drive, Suite 100 
Blue Bell, PA 19422 
P: 215-542-7433 
F: 215-542-8877 
WEBSITE: www.suburbantransit.org 
KEY CONTACT: Susan Kopystecki 
EMAIL: SKoppystecki@suburbantransit.org 
Services: TransNet is the area’s most experience community transportation 
resource. Since 1980, TransNet has delivered responsive, high-quality 
community transportation, connection people to school, work, healthcare, 
recreation and home. From meeting the special transit needs of our seniors, 
disabled neighbors and special needs school children, to providing efficient 
transportation for college students, corporate campus employees and summer 
campers, we proudly meet the needs of ever-growing Montgomery County.  

 
Theatre Horizon 
401 DeKalb Street 
Norristown, PA 19401 
P:  610-283-2230 
WEBSITE:  www.theatrehorizon.net 
KEY CONTACT:  Jenny Pratt Johnson 
EMAIL:  info@theatrehorizon.org 
Services: Theatre Horizon brings Philadelphia’s finest professional artists to 
Norristown to present compelling contemporary theatre. Founded in 2005, 

http://www.silver-springs.org/
http://www.suburbantransit.org/
http://www.theatrehorizon.net/
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Theatre Horizon has become a contributor to the arts in Montgomery County, 
staging a critically-acclaimed season annually, reaching over 950 children 
through drama classes, camps and pioneering an autism drama program that 
inspires imaginations and social development in individuals on the autism 
spectrum. These programs are the building blocks of our Theatre Horizon 
community in which all participants are encouraged to grow.  

 
UPMC, Community HealthChoices 
510 Walnut St., 8th Fl. 
Philadelphia, PA 19406 
P: 1-844-833-0523 
F: 215-221-1444 
WEBSITE: www.upmchealthplan.com/chc/ 
KEY CONTACT: Amanda De Leo 
EMAIL:  chc@upmc.edu 
Services: University of Pittsburgh Medical Center, community Health Choices 
(UPMC CHC) is one of the three managed care organizations that now offers 
long-term services (LTSS) and home and community-based services (HCBS) 
throughout a network of providers to qualified Participants, mainly 
Medicare/Medicaid eligible individuals. UPMC CHC is broken up into three 
primary regions; the UPMC CHC SEPA region including Philadelphia, 
Montgomery, Chester, Delaware, and Bucks County. We serve approximately 
20% of the SEPA CHCH market,and looking to expand that share as well as 
network appropriately with other community-based organizations to create 
innovation practices and partnerships. 

 
Victim Services Center of Montgomery County, Inc. 
325 Swede Street, 2nd Floor 
Norristown, PA 19401 
FREE 24 HR HOTLINE:  888-521-0983 
P: 610-277-0932 
F: 610-277-6386 
WEBSITE:  www.victimservicescenter.org 
KEY CONTACT:  Erin Slight 
EMAIL: Erin-Slight@vscmontcopa.org  
Services: Victim Services Center (VSC) offers free and confidential advocacy 
and counseling to victims of sexual violence and other serious crimes. VSC 
provides in person support to hospitals, police departments, and court 
proceedings. VSC offers assistance with impact statements and Victim’s 
Compensation. We offer counseling services to children 5-17 and adults who are 
victims/witnesses of crime as well as to their loved ones. VSC has a free 24 hour 
hotline: 888-521-0983 
 
 

 

mailto:chc@upmc.edu
http://www.victimservicescenter.org/
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VNA-Community Services, Inc., Personal Navigator Program 
1421 Highland Avenue 
Abington, PA 19001 
P: 1-800-591-8234 
F:  215-572-8024 
WEBSITE:  www.vnacs.org 
KEY CONTACT:  Sandra Devine 
EMAIL:  Sandra.devine@vnacs.org 
Services:  The Personal Navigator Program of VNA-Community Services, Inc. is 
a benefits access program committed to helping connect individuals and families 
to benefits that improve health, increase food security and economic stability 
through program eligibility determination application assistance and utilization 
support. The program consolidates the delivery of benefits into a one-stop shop 
that includes access to up to 22 different benefits which include; SNAP, CHIP, 
Medical Assistance, Health Insurance Marketplace, LIHEAP, Property Tax & 
Rent Rebate, Medicare related benefits, Pharmaceutical Assistance Programs, 
health insurance counseling and more. 
We have four service locations to serve you; Abington, Colmar, Norristown, and 
Pottstown. Please call 1-800-591-8234 for more information or to schedule an 
appointment with a Personal Navigator. 

 
Women’s Bridge Resource Center  
3125 Ridge Pike, Suite D 
Eagleville, PA 19403 
P: 610-761-1707 
WEBSITE: www.womensbridgecenter.org 
KEY CONTACT: Fran Snyder 
EMAIL: wbrc9407@gmail.com 
Services: Women’s Bridge Resource Center helps both single women and 
women with children who are going through any type of crisis or transition. Our 
goal is to help our clients view their lives as hopeful rather than hopeless and 
move towards living and empowered life.  
 

Women’s Center of Montgomery County 
107 East Main Street, Suite 307 
Norristown, PA 19401 
HOTLINE:  1-800-773-2424 
P:  610-279-7474 
F:  610-279-7740 
WEBSITE:  www.wcmontco.org 
KEY CONTACT:  Denise Flynn, MHS-Program Director 
EMAIL:  dflynn@womenscentermc.org 
Services: The Women’s Center of Montgomery County, Legal Advocacy Project, 
provides a full array of services to victims of domestic violence and the 
community. We provide individual, legal options and empowerment counseling, 
and court hearings/community accompaniment. Our services include a 24-hour 

mailto:Sandra.devine@vnacs.org
http://www.womensbridgecenter.org/
http://www.wcmontco.org/
mailto:dflynn@womenscentermc.org
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hotline (1-800-773-2424), telephone counseling, peer counseling, Domestic 
Violence Support Group and Time For Healing Unique Support Group, 
assistance with the Protection from Abuse Orders process and other legal 
options assistance. We offer various volunteer Opportunities as well as 
representation to the legal, law enforcement, judicial, businesses, schools, and 
faith-based communities, and provides a presence to various tabling and 
speaking events.  
 

YWCA Tri-County Area 
Main Location: 315 King St. 
                        Pottstown, Pa 19464 
P:  610-323-1888 
Local Address: 1430 DeKalb St. 
                         Norristown, Pa 19401 
P:  610-427-5830 
F:  484-624-4089 
WEBSITE:  www.ywcatricountyarea.org 
KEY CONTACT:  Vicente Prieto, Adult Education Program Coordinator-
Norristown 
EMAIL: info@ywcatricountyarea.org 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.ywcatricountyarea.org/
mailto:info@ywcatricountyarea.org
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Ana Santoyo, MSS, LSW, CCTP 

ICN Coordinator 
Website: www.icnconnections.org 

Email: icn@icnconnections.org 
Phone: 610-270-2902 

 
David Wilkinson 

Central Behavioral Health 
davew@centralbh.org 

ICN Board Member since 1981 
ICN Board President 
610-279-4600 ext 172 

 
James Walters 

Montgomery County Department of Health and Human Services office of 
Integrative Service Administrator 

jwalters@montcopa.org 
ICN Board Member since March 2015 

ICN Vice President 
610-278-1484 

 
Asha Verma 

Montgomery County-Norristown Public library 
Averma@mclinc.org 

ICN Board Member since March 2015 
ICN Treasurer 

610-278-5100 X 112 
 

Elizabeth DiArcangelo, M.S. 
Montgomery County Department of Health and Human Services Administrator 

Office of Community Connections 
ediarcangelo@montcopa.org 

ICN Board Member since 2017 
ICN Secretary 
610-278-3606 

 
Rita L. Cupingood, M.A. 

Community Consultant, Community Connector for Living Beyond Breast Cancer, 
Retired Executive Director of Norristown Family Center 

Ritagood@aol.com 
ICN Board Member since late '80s 

 
 

mailto:icn@icnconnections.org
mailto:davew@centralbh.org
mailto:jwalters@montcopa.org
mailto:Averma@mclinc.org
mailto:ediarcangelo@montcopa.org
mailto:Ritagood@aol.com
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Angela Bell, Esquire 

Cheltenham Communities That Care 
Community Mobilizer 
Abell@fsmontco.org 

ICN Board member since 2014 
610-630-2111, ext. 236 

 
Susan Edgren 

Director of Health and Wellness 
Montco SAAC 

sedgren@montcosaac.com 
ICN Board member since 2017 

610-275-1960 
 

Carla Clanagan 
House Operations Manager, The Well, Worthwhile Wear 

Cclanagan@worthwhilewear.org 
Executive Director, In His Eyes 

Inhiseyes2008@aol.com 
ICN Board member since 2017 

 
Keima N. Sheriff, Ed. D. 

Montgomery County Community College 
Director, Gateway to College, Office of Student Affairs 

Adjunct Faculty- Adolescent Psychology 
ksheriff@mc3.edu 

ICN Board Member since 2019 
215-619-7343 

 
Natacha Rivera, MS 

Victim Service Center, Inc. 
Systems Advocate Outreach Specialist 

Natacha-Rivera@vscmontcopa.org 
ICN Board Member since 2019 

610-277-0932 x248 
 

Colleen Alles, NHA 
MercyLIFE 

Sales Manager 
Colleen.Alles@mercyhealth.org 
ICN Board Member since 2019 

484-619-1726 
 
 

 

mailto:Abell@fsmontco.org
mailto:sedgren@montcosaac.com
mailto:Inhiseyes2008@aol.com
mailto:ksheriff@mc3.edu
mailto:Natacha-Rivera@vscmontcopa.org
mailto:Colleen.Alles@mercyhealth.org

